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Professional Orthopedic Products (POP) has been a leading provider of Orthopedic, Sports 

Medicine, and Restorative products throughout all of Canada since 1996. 

 

We import and distribute high-quality brands from around the world such as Medical Specialties, 

Restorative Medical, Scotts/CMO, Allard/CSUS, Orliman, Basko, and Elite Orthopedics just to 

name a few. 

 

Many physicians, orthotists, physiotherapists and athletic therapists recommend our products for 

their patients.  Consequently, our products are used by professional athletes from the NHL, the 

NBA and the CFL as well as hospitals, universities and the Canadian Armed Forces. 

 

From lower extremity to upper extremity to such well known products as the ASO Ankle Brace, 

at Professional Orthopedic Products, we are dedicated to providing the highest quality of products 

and exceptional customer service. 

 

If you would like more information about our products or are interested in a free in-service at your 

location, please call our office toll-free at 1-866-334-4441 or e-mail us at csr@poportho.com.  Our 

dedicated and knowledgeable representatives are at your service.  You can also visit us online at 

www.poportho.com. 

 

Thank you for your interest in Professional Orthopedic Products and we hope to include you 

among our many satisfied customers. 

 

http://www.poportho.com/
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Province Representative Contact Information 

Alberta/Saskatchewan 
Jason Orme 
Sales Representative 

(403) 803-0884 
jason.orme1973@gmail.com 

British Columbia 
Stephen Bourne 
Sales Consultant 

(778) 228-0234 
sbourne@@poportho.com 

Maritimes 
Scott Hubley 
Sales Representative 

(902) 471-0301 
scott@poportho.com 

Newfoundland 
Patrick Downey 
Sales Representative 

(709) 687-1653 
patrick@poportho.com 

Ontario South-West 
Darryl Nequest 
Sales Manager 

(519) 241-2705 
dnequest@poportho.com 

Quebec 
Dominic Fafard 
Sales Representative 

(514) 791-4779 
dominic@poportho.com 

Quebec 
Jonathan Trottier 
Sales Representative 

(514) 880-7561 
jonathan@poportho.com 
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Thank you for choosing Professional Orthopedic Products for your orthopedic, neurological, and sports 

medicine product needs.  We appreciate and value your business and have assembled the following to make 

your ordering experience with Professional Orthopedic Products as simple and clear as possible. 

 

OUR MISSION STATEMENT 

At Professional Orthopedic Products, we are dedicated to providing high quality orthopedic, neurological, 

and sports medicine products while maintaining high standards of customer service. 

 

DEDICATED CUSTOMER SERVICE 

Telephone: (514)-484-4441  Toll Free: 1-866-334-4441 

Fax:  (514)-484-4431  Toll Free Fax: 1-888-484-4431 

E-mail:  csr@poportho.com 

 

All orders should be faxed or e-mailed to ensure accuracy.  For your convenience, we can supply you with 

an order form upon request.  In most cases, orders received before 3:00 PM EST will be shipped out the 

same day. 

 

WARRANTY 

All products sold by Professional Orthopedic Products have a limited warranty against defects in materials 

or workmanship for a period of six months from date of purchase.  Before returning a product you believe 

is defective, you must contact Professional Orthopedic Products for a Return Authorization number. After 

receipt and inspection of the product, should the product prove to be defective, we will repair or replace it 

at no charge.  This warranty is limited to materials and workmanship only, and does not include failure due 

to wear, incorrect laundering, or improper fitting.  Please note that all the returns MUST be accompanied 

by a dated proof of purchase to be eligible for a credit or exchange. 

  

RETURN POLICY 

Before returning or exchanging any product for reasons other than a defect, you must contact Professional 

Orthopedic Products for a Return Authorization number.  This will insure prompt and accurate credit or 

replacement.  Returns and exchanges will only be accepted within sixty days from the date of purchase and 

will be subject to a 25% restocking fee.  Custom products, discontinued products, products that have been 

changed in material or design or products that have been worn may not be returned or exchanged for any 

reason other than POP’s error.  Please note that all the returns for reasons other than defects must be 

accompanied by a dated proof of purchase and must be returned with all the original packaging intact to be 

eligible for a credit or exchange. 

 

CREDITS 

Credits will be mailed to you as soon as they are issued.  For your convenience, we leave it up to you to 

inform us as to when and to which invoice you would like the credit applied. 

 

In closing, we look forward to serving you and to a long and prosperous relationship. 

 

Professional Orthopedic Products 



 






